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Abstract

This descriptive research aimed to study stress, coping methods and factors associated
with stress of Counsellors who worked in Health Region 6. Conceptual framework of Lazarus
and Folkman (1984) was used in the study.

The sample consisted of 256 counsellors who worked in Health Region 6, selected from
the total population of 708 (data obtained before the data collection took place and from the
sensus), by using Yamane’s fomula. Systematic random sampling technique was used to obtain
the sample of the study. Instrument used in the study was a questionnaire consisting of 4 parts;
demographic data; data regarding counselling, stress rating scale, and stress coping behaviour
scale developed by Nittaya Suthayakorn (1988). Content validity was tested by 6 experts.
Instrument reliability was tested using Cronbach alpha’s coefficient with the reliability Values of
stress rating scale and stress coping behaviour. Scale were 0.75 and 0.71 respectively. Data
were .analysed using SPSS/PC’ in term of frequency, percentage, mean, standard deviation and
chi-square.

The results of the study showed that 63.8% of the participants had stress related to
counselling in a moderate level. The participants were in confident in counselling steps,
particularly in the phases of planning for problem solving and understanding the problem, as well
as inconfident in counselling techniques such as reflection thechnique, informing blood testing
results in case of HIV positive and when clients having strong reaction to blood results. Coping
techniques used by the participants were focused on problem solving which was an appropriate
technique. For factors related to stress, it was found that the 2 factors : age and being a counselor
as a parte time job were tatistically significant correlated to stress of the counsellors at the level
of 0.00 and 0.02, respectively. Whilst 01her factors such as gender, education level and marital
status were not related to stress of the participants

The results of this study will be dissiminated to the members of Health Region 6 in
different departments such as administration, service and academy in order te promote mental

health of the counsellors who work in Health Region 6.
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