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Abstract

The Outpatients’ Satisfactions from the Service of the Outpatient Unit
at Khon Kaen Neuro - Psychiatric Hospital

The study on the outpatients’satisfactions from the services
rendered by the outpatient unit of Neuro - Psychiatric Hospital in
Khon Kaen Province aimed at developing its services under the Friendly
Service for the Sake of People’s Mental Health Project. The research
examined the outpatients’satisfactions from the services, factors related
to their satisfactions and duration of services at each outpatient unit
and compared the findings with those of B.E 2532. The tools used in this
study were structured interview forms which were used for interviewing
300 patients in June B.E.2538. The findings of this study revealed that
the degree of the outpatients’satisfactions was fairly high, and factors
related to their satisfactions were being new patients and their occu-
pations. The service unit where the patients spent the longest time was
waiting to see the doctors. The comparison of this investigation with
that of B.E.2532 revealed that the degree of satisfactions was as good
as in B.E.2532, and that both old and new patients spent shorter time

in getting the services.
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