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Abstract

The purposes of this descriptive research were to study the level of stress, its causes,
problem solving methods and stress management methods as well as factors related to stress of
the mental health  personnel network.The study was conducted among 270

personnel of the mental health network, who were working at the regional, district and tambol
levels, at Sakolnakorn Province. The questionnaires were administered to the sample with the
respond rate of 81.11 percent. Research instrument used consisted of the assessment form on
stress evaluation, causes of stress, problem solving methods and the questionnaire developed by
the researchers. The content validity of the questionnaires was tested before data collecting. The
data were collected from 14 June 1994 to 15 July 1999, and were then analysed by using
SPSS/PC’ in terms of frequency, percentage, mean, Standard Deviation and Chi-Square test.
The results of the study showed that the majority (56.6%) of the mental health
personnel  of the network were female ; 63% of the sample were married ; 51.6 percent had
educational level lower than a bachelor degree ; 54.3 percent were working at the community
health officer position ; 86.3 percent aged between 21-40 years old with the oldest and youngest
of 59 and 20 years old , respectively; the mean age was 32.98 years (S.D. 7.60) ; 70.3% of the
sample were working at the health centers, 53.9% had been working in the area of mental health
for 1-5 years ; 70.3% used to be trained on the program related to mental health and 61.9% were
moderately satisfied with their work.

The study on stress among the sample also showed that 72.1% of the sample had normal
stress level while 0.9% had stress higher than normal level. The sample themselves, work ; study,
family and the neighbours were found to be the cause of stress. Planning the problem solving
methods and did the actions according to the plan ; trying to stop hot emotion/temper, think
before saying and doing things; and consulting with close friends were the most often used
problem solving methods. Stress management methods were also reported by the sample. In
dealing with 1" level stress, the methods of stress management such as watching TV, movies,
vedio ; listening to music, singing a song and doing hobbies were often used, while dealing with

2" level stress, the methods such as muscle relaxation and deep breathing were applied.



For 3" level stress, deep body and mind relaxation methods, such as meditation were used to
manage stress.

In the aspect of factor related to stress, it was found that marital status factor was
statistically significant associated with stress at the level of P = 0.00. The sample with the marital
status of divorce, windowed, and separated had higher level of stress than those who were single
or married.

The results of the study suggest that appropriate stress management and self
measurement methods for stress should be introduced to the network as a surveillance for mental

health problem.
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