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ABSTRACT

The objectives of this research were to study types of mental health services,
problems and support needs in mental health performance in different settings in public
health region 6 , at the level of regional, general and community hospitals.

The sample of 133 mental health personel from regional , general and community
hospitals was selected from a name list of mental health personel who worked at public
health departments.

Data was collected between July 1998 and August 1998, using a questionnaire
consisting of 3 parts : demographic data, types of mental health services provided in public
health region 6 , and support needs and problems encountered in mental health
performance.

The questionnaires were tested by 5 experts and content validity was examined,
using cronbach’s alpha coefficient which gave the reliability value of 0.93. Data was
analyzed by using discriptive statistics in terms of freguency, percentage, means and
standard deviation. The results can be concluded as follows :

1. The types of mental health services in public health region 6 were mostly in a
form of mental health service ()T = 1.46, S.D. =0.55). The latter were administration (T
= 1.27, S.D. =0.69) and academy (x =0.79, S.D. =0.54), respectively. The activities
performed in each aspect were followed.

1.1 The administrative aspect. It was found that the assignation of specific
person to take responsibility of mental health performance was normally performed, where
as the provision of mental health manual or pamphets was not.

1.2 The service aspect. It was found that the services had covered mental
health promotion, prevention, treatment and rehabilitation. Most activities performed was n
a kind of health education, patient assessment and interventions for both psychiatric patients
and others, and information giving regarding community support and resources to the
patients and their relatives. On the other hand , it was found that activities to promote the

patient participation in self care, information regarding available mental health resoruces,



telephone counselling, stress management, patient evaluation and coordination between
cominunity and the organizations had never been performed.

1.3 The academic aspect. The encouragement for health personel
participation in mental health training , conference , seminar and the provision of mental
health manuals were fregently performed, while mental health research had never been
carried out.

2. Problems and Support needs in mental health performance. It was found that a
shortage of health personel, restricted budget, insufficient aids / equipment, unclear policy /
plan, and a lack of knowledge on some areas, were the major probléems in mental health
performance.

Regarding support needs , it was found that supports in mental health
education , budget , academic aids and mental health manuals were mostly required.

The results of this study have pointed out types of mental health service at
regional , general and community hospitals and the problems affected mental health
performance, It is recommended that related organizations should work together to promote
and support mental health personel to work with self confidence, sufficient fund and so on,

in order to have motivation in working.
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