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Abstract

Title : The results of Consultation for Mental Health Personnel Network in Treating Community

Psychiatric Patients : The Role of Psychiatric Consultation Liaison Nurses

Introduction Khon Kaen Rajanagarindra Psychiatric Hospital has developed mental health
personnel network many years ago, providing knowledge and ability to care the patients in the
community as well as establishing ways to consult around the clock in order to discuss the problems of
patients caring. The results of the study can be applied to establish clinical practice guideline to improve
better knowledge for the consultants and the network personnel.

Objectives To study the operational results in providing consultation and liaison of the mental
health network personnel in caring the community psychiatric patients and to study actual practice
guideline and role of psychiatric consultation liaison nurses.

Methodology It was a retrospective study, searching from registration report of network telephone
consultation in treating all community psychiatric patients between fiscal year 2003-March 2007. We
were used data analysis for any quantitative data, frequency, percentage, means and standard deviation
are applied while qualitative data are processed through content analysis.

Result The consultations were conducted 265 times. Most were conducted in fiscal year 2006 it had 77
times (29.1%). Considering 6 months period between October 2006 and March 2007 it had 57
consultations (21.5%) were conducted. The position requesting consultation is Register Nurses (82.3 %).
The organization most requesting consultation is community hospitals (61.5%). 70.2% are in Khon
Kaen province. The time spent for the consultation was 6-10 minutes 44.9 % (x = 10.84, SD. = 6.18).
97 % of the consultation was conducted during the working time. Issue of consultation concerned the
people involved including 1) the patients and relatives (41.9 %) e.g. the patients did not cooperate in
taking drugs, the patients became relapsing and guideline to provide better care for the community
psychiatric patients 2) 35.5 % concerned other aspects like the network personnel had not confidence in
providing counseling technique, community psychiatric patients’ caring, drug support from Khon Kaen
Rajanagarindra Psychiatric Hospital, mass hysteria , network or family member having mental health
problems, 3) problem of the homeless and restraint patients (11.7 %). In providing supports for the
network personnel, 47.5 % were consulted and suggested, 16.6 % were consulted and referred to nurses

of outpatient division, 15.8 % were consulted and referred to doctors, 6.4 % were critical and admission



to psychiatric hospital, but 24.2 % being treated using drugs. For the role of psychiatric nurses, besides
working as consultants and liaison persons, we have to demonstrate service provision ways to treat
psychiatric patients to the network by conducting the home health care patients and families in the
commumty. Moreover, actual practice guideline of providing consultation and liaison were obtained
from the actual operation,

Conclusion and suggestion More provision of consultation and liaison were on the way. We have
been leamed are helpful for the researcher and staff members like the persuasion of the patients to
continually take drugs and the provision of knowledge for network personnel in supervising mental
health service jobs to the network personnel.

Key Word Community psychiatry, Consultation and liaison, Mental health network personnel
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