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Abstract

Health volunteers’ knowledge, attitude ,and working process
problems in the psychotic, epileptic, mental retarded patients searching and
management project; was a descriptive research. The objective was to study the
health volunteers * knowledge , attitude, and working problems; and to study the
factors.That related to the volunteers ° knowledge and attitude.

44 health volunteers (purposive sampling form 55 health volunteer
centers in the 7 provinces of the 6 health zone) who had done the task work in
the project completely , were studied.

The questionnaire was structured. lts content validity was tested
by 5 experts. lts reliability in the knowledge part was 0.744, and in the attitude
part was 0.763 .the data were collected between May and July 18886,and then
were analysed by the spss/pc  computerized pregram. The following statistic
were used

1.Percentage , mean, and standard variation were used to
analysed general information

2.T-Test F-Test and student newman keuls test were used to
analysed the factors that related to the volunteers’ knowledge and attitude

Results

If was found that most of the voiunteers were female (54.5%) the
age range between 31 and 50 years (54.5%) , married (20.8%) .primary schcol
graduation (75.0%),agriculturist(52.3%),had gained knowledge about the task work
for 7-12 months (47.7%),and their knowledge scores were in moderate level
{54.6%)

Most of the health volunteers had gocd attitude to the project. In
their opinion , the documents form the mental health department which were
sended to support the project , should be improve in some items, such as :

- the letters in the searching form were too small ,



- Each searching form should be used just only for one disorder

- The registered book had too much detail,

- The language that used for registration was teo difficult ,

- The pictucs in the note bock should be the real ones

In the working process problems, it was found that the volunteers
could not make a provisional diagnosis in the patient who had mixed symptoms
(58.81%), they did not recieve the fee even though they had done the task work
completely (72.7%), and all of the volunteers used the searching form just only for
ones who had suspected symptoms

The factor that related to the volunteers’ knowledge was marrital
status. The volunteers who were married had higher knowledge score than the
volunteers who was single , with statistical significant at p=0.05.

The factor that related to the volunteers’ attitude was occupation.
The volunteers who were agricuiturist had better attitude than the vclunteers who

were merchant, with statistical significant at p=0.05
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