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The Development of Nursing Car System for Violent and Aggressive Patients

Who were Admitted to Khon Kaen Rajanagarindra Psychiatric Hospital

Varangrat Tamangklang, MPA , RN
Wannapa Haewdee, RN
Siriporn Thongyot, M.N.S , RN

ABSTRACT

The objective of this action research was to develop a nursing care system for violent and
aggressive patients who were admitted to Khon Kaen Rajanagarindra Psychiatric Hospital during
I October 2010-30 September 2011. The female inpatient ward (Sritrung ward) that had the highest
number of violent incidents was selected as a sampling setting. There were two phases of the study.
Phase 1 (Preparation) included the literature review, meeting with staff to find out carc system for
patients and difficulties of previous care system, workshop training, and manual development for violent
and aggressive patients. Phase 2 (Implementation) included providing intervention in female inpatient
ward, evaluating after the intervention completion (challenges, knowledge and attitude of participating
staff), and comparing incident cases between Pre and Post intervention. Data collection was performed
by registered nurses who were informed data collection guideline. Descriptive statistics (frequency,
percentage, and mean) were used for data analysis. Thematic analysis was also employed.

During Phase 1, results showed that the nursing care system for violent and aggressive
inpatients was established by screening and monitoring viclent and aggressive behaviors with Thai-
HoNOS. When patients presented their violent and aggressive behaviors, the Severity of Aggressive
Assessment was used to justify. After assessment, patients were treated, depending on their symptoms’
level. The Manual on Care of Violent and Aggressive Psychiatric Patients was used as a guideline. In
terms of staff’s evaluation, nursing staff showed improvement in knowledge and attitudes toward the
care of violent and aggressive psychiatric patients, after completing the intervention.

During Phase 2 (January - April 2011), there were 35 patients (approximately 8-9 patients per
month) who exhibited violent or aggressive behaviors. The majority of them showed their violent and
aggressive behavior at level 2 and 1. The main causes of violence included patients having psychotic

symptoms, particularly paranoid, auditory hallucination, and wishing to be discharged. Nursing



interventions were therapeutic relationships, milieu therapy, use of seclusion/restraints, and administering
injections according to the doctor order.

In summary, the nursing care system for psychiatric paticnts with violent and BEETESSIVE
behaviors helps nursing staff feel confident and guides them 1o achicve the same goal. In addition, this
care system can reduce violent or aggressive behaviors in psychiatric patients. It also helps to promote

the safety of other patients, staff, and belongings.
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Yudofsky et al. (1991) lduvawg@nssuiaiuagjuusseenidu 4 dnva

De
=n,

) wqﬁﬂﬁnﬁn?mmzquuiamaﬁmﬂ (Verbal violent behavior)
Usznoudan  msdaduste wionsTnudaennuings  aslouinanggnaudu iy
“qoitnaldee Isguil maugsesiaguusadaomuiiyudwnmnss fmafignA
Yezvhde

2)  weAnssuAd AL uNSIRBI1NIUA DY  (Psysical violent behavior
against self)  Usznoudan woRnssumBnuIuAIMITY anAsaes Auduny AsyzTuniny
iilusndses nszumndrifusiotodiisaurinditd

3) wqﬁnﬁuﬁn?mm:1u1;5a¢ia§wmuau3u (Psysical violent behavior
against other people) Fa1l5znoUAIW wqﬁniiunizmmﬁvaﬁw &1 wetey o 1amuou
Flddaing vaw niaguIsI9UNIIRNHN Hunauwadn

4 woRnssufdnuazgunssnihiawdwes (Violent behavior against
object) Fa3zneVAL WOANI TN 529 anidofn Lisnwauazon amlsn adaves
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Idme mangnw (2541) Hﬂﬁ'nﬁawqﬁﬂsmﬁ'ﬂ?mm:s.uusaf;:qmaé'm
13ual AAA uasngAnssumsnszh i 3 dnvazde

1) Awersuel dlhorzuaniersusinania $1mgy VIAANNEANY oyl
1014 ersusiaeTan Svimaaasanuddaliduiias hinele Svumoiaund Uiersnau
933 InuNd7 IAWIANAIIAG
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uaasoonladaou  AsoUAQY Suiuisumslduunlszdunganssufndiuazuns
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fmawwqyf]ﬁﬂ%mﬂmﬂﬁﬂwqﬁmﬁnr’fn%’mmz;uusa ANYULVDINGANTTY
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Ara¥runzguuse sz Idnanisdsdo U
31 nqygmawmu’m (Sullivan theory)
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EY
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33 nquﬁ?unﬁ (Biochemistry Theory)
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3.6 ﬂqﬁfﬁ 9318 (Psychobiologic Theory)
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37 uIRAMIEMNUIAADY (Environmental perspective)
dmudnuazanmnadonlaoialy  Amfumguldienginssufiain
uﬁ:quma'lﬁ'mfu 90HUudY (Johnson, 1997) ldnan1in ﬁmwmaﬁauﬁzga‘lfﬁf‘iﬂwqﬁnssu
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mesainnesvemsifanganssuAnin  Taenqugnuininelsznouadt NOUUIIVY
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381 MQuiusedu (Drive Theory) [umgquijisigasjamuomangdnssy
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3182 NONYNNANUAR (Cognitive Theories) yinguindmanuien
Wanueulsnsadounlasmsaszduneluazmouen Futhleyanasziifoya
snms by uaevannguuubiinouonnzay Tao Gagues, & Reimer, 2001 IRruen
AssumAILAR U msaduls Anuiigui luauos nazaumAn i fignswano
msreuauosnuIngs Tusoumsaiiinnuausion My ldsusunse wasnsQREaY B2
1’1llwfﬂﬁﬁ%’umNawuafﬁmmn'mi'wu (Jaques, & Reimer, 2001)

39 nqugmﬂmmuﬁﬁu (Sociocultural Theories)

Sullivan (1995) AATIN uﬂﬂavhmminsmwwamauqﬂszﬂunﬁnfﬁ"ﬁw
hhfandandean uﬂ:mauﬁueﬂﬁamsﬂamuﬁmmqnmuuu SnawTnss WlA
UNADon umammnﬂnm nmuamwuﬁquﬂﬂﬁuﬂﬁ’aumu (Conforming) AOATY
(Rebelling) \ﬁm'mﬂﬂ'smqasw (Malevolent behavior) uaowqm‘ssum'ﬁnmﬂminmiﬂiﬁ
mmmmsnuﬂﬂagnuﬁmwq‘luh"lammnmmmﬂmma‘l’i' dawaliRanuf1ain
anuidndudols wazdhnmeniaise Bgananedesldammenongs ooz 14
ussqmniﬁqﬂi:mfﬁwi'lﬁﬁu%’nszﬁmaqmsnnﬁnsﬁ'?umquﬁﬂsinaanmmamm
A3 eiunniy

3.10 ﬂqﬁgqummmam (Behavioral Theory)

ufmm;anuwm'lunqygwqmsmmermwmunu wu 1§ oW afumed
(B.F. Skinner) Toi gavl (Joseph Wope) goury 1 Jndu (John B. Watson) wazlouan A m
aow (Ivan P. Paviov) mmwqmnsswmuuuuu'lﬂmmnusawanﬂumu‘lumuﬂﬂammm
ﬁm‘t’uﬁmwﬁuﬂﬂaﬂﬁa@au lUENEl‘lﬂ'uﬂﬂt]‘d;]ﬂi]ﬂﬂi‘iuﬁ‘l‘dﬁimuTlﬂTiElﬁUWWl]ﬂﬂiSu
ZrodesomuludumseiuedwaunAgu LigunsefgnilaFalszimd udlinnudon
woAnssuynsiaRavIAnsEous uavlﬁm'muuJxﬂuwaﬁwﬁ'ummsﬁwf (Mohr, 2003)
yimquingAnssumani ummmqﬂnim'lummvﬁmnmmmmuufm'luqrmm M3
ulumginssudt vz namsur’f"lumsrsuuflnmwemuwuﬁ'wqumsm'lmm
Mz ay é”n'funqyﬁwqﬁﬂsmmamﬁ'aﬁmmﬁnﬁuf‘lné’%ﬂﬁunqyﬁnwﬁuuf (Learning
Theory) yiperananiemionila1dn ﬁ’anﬁnssumﬁm'ﬁmﬂun’fﬂwqﬁmswaququ
Tﬁumﬂummuuflﬂuwugm unvrdﬂau‘lummmuuamanmﬂsmﬂmm fo A
Goudiauysol umsuﬂmaan’lmnuhquwnsm mm'linﬂfnwwmwfmﬂssuwéﬂw

uﬁmaanuauuﬁmmmsmm'lmnﬂwqwnisuuuq (ﬂiiu i'i]ﬂ‘im'l.iﬂ 2538)



20

madeudnumguiivoninngdnsmond fald 2w fie vinnira
Lﬁiml"lmu,l'm{ugm (Classical  Conditioning) unzn'nu'l:uﬁ‘nu"!wﬁmmmn'nmm’i'l
(Instrumental Conditioning) (ﬂ‘{tﬁ '.[‘ﬂn'.lﬂﬂ.lﬁ. 2538)

1.10.1 nmwﬁ"nu”lmn111#1.13111 (Clussical ~ Conditioning) n’m’frmfuz
nﬁmi’fmﬁuﬁmﬂwnaﬁali’wﬁlﬁﬂifuuﬁmnnn:i'mn-um'wnﬁnml muanm’l‘uéﬁ‘uff'ﬁ'ﬁlu’lwq}
Aunmsfmaes Joum winaowl (Paviop, 1849-1936) dhurine3azAnemmdy 14
sy mansatuegiiy wisesnitu 3 sunou fin feumanaiden'ly (Befor Conditioning)
3EMI9MIMaien 1y (During Conditioning) wazndanr119en'ly (After Conditioning) 1av
ldomsTuthngia wnenaoahmwnniedldds I luserdiang wuh Fnashuil
lUduiudunsifemgivesiliiowin  Smindenliuadanssquiivsdnia
Ao Taowinaew oFuremsmanoad 1) Aadrfifudanats (Neutral Stimulus) fie At i
oneldiRamsnovaues 2) Aufrismindenly (Unconditioned Stimulus nio US) fib
futriilAamsnovauedl@mumisund 3) Auditiidou'ly (Conditioned Stimulus 30
cs) Ao Audiidifamsneumuedldndmngnnadonlods 4) nisnevaeai bi
Qﬂ’mﬁ"au% (Unconditioned Response 138 UCR) 1B mmﬂwumﬁixﬁm{ummimﬂﬁ
5) MsnpUauBfign19iTeu'ly (Conditioned Response H3® CR) prnan @ nsGuuduny
11at‘§au"l.w%ugmw?mmuaamﬁn Ao mameuausaiiiluTavdnTuifd dodad Imin
ﬂwﬂnﬁuﬁu%’uﬁu Fon11 WOANTINABUAUBY (Respondent Behavior) woAnIIIMIIE U]
finau 18 asumtuasdad feulalu Classical Conditioning dudoulviifatuTas
U510 NLTAA5Y (reinforcement) (AFH 9NTNIUA, 2538)

1102 msmaidoulusiauaaimsnsgi (Instrumental Conditioning) 113
L?uuﬁ'mmﬁmfu"lﬁﬂmnwﬂwqm‘&"au”lw?aﬁ'unﬂﬁau afiuiued (B.F. Skinner, 1904-1990)
imaiiafiEonh Toweisus (operant) TumsysunlAounginssu ninmsveaaiumes fe
MIIATLUUVOITUNTY Lﬁ'fenizﬁ'umsmnuﬁuﬂﬂﬁtﬁm‘?’l‘mwﬁv’fmﬂﬁ afumesiinAa
immﬂ%‘uquﬁﬂssummsnﬁﬂﬁiﬂum'anE';uuéamﬂﬁnuﬁ:ﬂmﬁuﬁ?u e l¥wginasy
fitmngaunaeg snznganssud imnzaunlasun/aamemely afuned 1duonms
nouaueReanMmIsMITouieeniiu 3 Uszian fio

1) MIGUIT (Reinforcement) un1saeuaUBalfifANgdAns 31
dtalsaed Uszneudan uswadumeuan (Positive reinforcement) Ae M3 l¥usaindu
Fufiiuladengansauiiftelszaed usaesuilezdudanszdultAanodnsnudniuen
s AN AL (Negative reinforcement) fio Audrfigniiansathweonlmnantumsel
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Tunmumnosuiinsaeadumiiousisa
2) msaquﬁnsm%ﬂm (Extinction) 14lumsseiumsiaduuse
, v
Li’luﬁiau"lu'lﬁuﬂﬂaf'iﬁﬁwﬁmfu*nz"lii'lﬁﬁ'umsm?uusaﬁl.ﬂu"lﬂ”’ﬁnsia"lﬂ Fmsiaunso
dunldiudionld  Taedlddesdindunaidiounydunsiatuusanniinslaumn
viouiiivala 1mzwqﬁnsswﬁm“lm:"l%’?imimiaquﬁﬂisu%ﬂm"lﬁ’wa (A3l onsuA,
2538)

3) Myaelny (Punishment) Hunisaeuauos luiiene loean
ﬂﬂu?ﬁlmnmﬁﬂwqﬁnﬁmfuq 324 INYANINAISIATULIININAY fipannmsasIny
dunstifadi lufelssredniothodadialy dounsundumeaudiunsiionionnds
iR asd usasSumsauiziidmsaeuauamiunss udmsas Inwsi IAan sy
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311 ngqufimsisouimaedeny (Social Leaming Theories)

Jomquiifidiiade Albert Bandua FananiimsifiangAnssuvesyana
Favnmsdana Yt msaendouiuy tozmssusannaTdid Suiluds
AOUIMUNILEN  MIuERNgARTIIIaEAYs  uadunaduTiyAnanetentunaty
gﬂuwi’fumjﬁumsEuui’ﬁuﬁia:qma"lé’fﬁ"umsf?mmunnwnﬂuﬂﬁu (Bandurs, 1997) YAAA

.’1 = awv o ' ' 4 f a 1Y 4 =
uunmiﬂgﬁuwuf (Interaction) ﬂmmmﬁmszmwuﬂﬂﬁ (Person) LA AUIANDY FINGHL
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findnafemsisous Aol (Leaming Throngh Modeling) lnufiSouszidumuuun
o = cl” { L .-! L] 3 g o o a
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(Bandura, 1997) AdHl
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